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TRAUMA INFORMED           
APPROACH



Influencing change 
depends upon trust and 
understanding.
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76%





We can learn from 
other sectors and 

apply their tools to 
address some 

Emergency 
Management 
challenges. 



Reduce barriers for all people, 
you won’t know their history.

Education is the first step to 
understanding.

Consider every process or 
interaction from the perspective 
of a person who has untreated 

trauma impacts.

TIA



Core principles of Trauma Informed Approach
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HealthCare | Corrections | Addictions | Housing



Shifting Our Perception
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So the community can 
participate in preparedness 

and understand risk in a way 
that is relevant
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NEXT STEPS… THEY ARE 
UP TO YOU



Questions?

Contact: Vanessa Howard 

Western Canada Emergency Management Representative

v.howard@calian.com

(604) 250-1824

mailto:v.howard@calian.com

